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WordPress Managed Hosting by Wenmark Digital Solutions (WENMARK) takes care of all the
details required to keep your WordPress-powered website online and secure. At a rate of
$150/month, we provide web hosting with the following features:

WordPress Core Updates

WordPress Core receives three major updates a year. In addition, each major release receives “dot releases” which
are often minor security related updates. Generally, major updates can be performed manually, and “dot releases”
happen automatically. However, with WENMARK managing these updates for you, we make sure they are applied in
a timely fashion, and we are able to fix your site’s code should an update introduce a breaking change*.

WordPress Plugin Updates

WordPress plugins commonly receive frequent
updates. Our managed hosting insures these updates
are applied in a timely fashion, and we're able to quickly
detect and troubleshoot code compatibility problems
should they arise.*

Daily File and Database Backups

We backup your website’s files and database each
day. Therefore, should a “catastrophic” problem arise
with your site, we will have a backup on hand to
facilitate a quick restore.

* In many cases, breaking changes introduced by WordPress Core and/or plugin updates can be quickly remedied (i.e. in 15 minutes or
less). However, in cases where your site’s code requires extensive updates in order to maintain compatibility with the latest releases of
WordPress and any plugins you utilize, you'll need to pay for any billable time used to update your site’s code. These instances are generally
rare, and should they occur WENMARK will consult with you on your options and budget before proceeding.

Premium Plugins Included

While you're hosting with WENMARK, we'll provide the
following premium plugins and keep them updated with
our agency licenses:

- Gravity Forms Elite ($259/yr value) - the premier
plugin for building forms in WordPress, includes
access to all Tst-party add-ons

- Gravity Perks Unlimited ($299/yr value) - 38+
premium Gravity Forms add-ons

« Elementor Pro ($49/yr value) - intuitive drag-and-drop
page builder

- Advanced Custom Fields Pro ($49/yr value) -
enables quick development of advanced WordPress
features and capabilities

The value of the above included plugins comes out to
$656/yr or $54.66/month.
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Secure Server Cert. (SSL/HTTPS)

Your site will be accessible via HTTPS. This ensures
that connections to your site are encrypted. This is
essential for secure logins, form submissions, and
e-commerce. In addition, having your site served over
HTTPS is a ranking factor for good SEO.

Web Developer “On Call” (1hr/month included)

Our hosting includes 1 hour of web development per
month (no rollover) to utilize however you wish. Need
us to make updates to your site, got a new page you
need designed, want to talk strategy? Our team is
available to help with all aspects of your website, from
backend code to frontend presentation.

For requests taking more than 1 hour, WENMARK bills
at arate of $125/hr.

WENMARK is a service of Michael Wender and his team. Backed by over 20+ years of web development experi-
ence, the team at WENMARK provides you with a completely managed hosting environment (from server to
website) for your business's online presence. WENMARK can get you online and keep you there by taking care
of all the behind the scenes details required to maintain modern websites with a Content Management System

(CMS) backend.

Got questions? Contact us at hey@wenmarkdigital.com
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Here are some additional features that come with working with us. These are things that you
might not have thought of, but they make all the difference when it comes to ensuring we're a
smooth fit with your online presence.

Basecamp Project Management

All WENMARK clients get their own Basecamp project. This provides us with a

focused environment for collaborating on your projects. You can still email us,

but know that working inside Basecamp means you're not competing with the @ Baseca mp
distractions that come with an email inbox. Share files, have long form

conversations, assign us to-dos, and instant chat with us easily inside a project

we setup for you.

We've Got Backup

Working with Wenmark Digital Solutions means you’re working with a small
and nimble team. We're able to handle most, if not all, of your needs without
having to rely on a large in-house staff or outsourcing. That's great as it
generally keeps our rates reasonable and makes working with us very efficient.

That's the classic argument for working with small teams.

But what happens if we get hit by a bus? If we were like most small shops, W E B M /\ S
you'd be scrambling to find someone to help you access your site and move to BACKUP ALL
another webhost.
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That's why we're members of the Webmaster Backup Alliance (webmasterbackupalliance.com). Our company is
backed up by two industry peers we trust to handle your account in the event something unfortunate happens to
us: Nic Scott of Crearé Web Solutions (based in Maine, US) and Andrew Wilkinson of Meon Valley Web (based in
Droxford, England, UK). They have access to the servers where we host your site, and we add them to your
Basecamp project. They're hands off until you or we need them.

Month-to-Month, No Long Term Commitments

We want your entire client experience with us to be smooth and easy. We have the technical expertise to take care
of you and your company and work with your existing team. In addition, we also understand there are times when
you need to switch providers. That's why we're commited to making all our interactions with you as seamless as
possible. As a part of our offering, we don't lock you into long term commitments. Our services are provided
month-to-month, and you're free to cancel at any time. We just kindly ask that you give us 45 days notice to allow for
a smooth handoff.

Visit us online at wenmarkdigital.com.
Got questions? Contact us at hey@wenmarkdigital.com



